[creative words]




&RGHRI FRQGXFW

&UHDWYH:  RUBVHOFRXWDJ HV DOWDP
P HP EHWYVR DWN TXHWIRQV DQG LDIVH
MXHVZ IVKRXW HDUR! UHVIDXIDVIRQ DQG LV
FRP P IWHG VR WHDVIQJ UHSRUV
VHURXV® DQG IQYHWII DQJ VKHP
VIKRURXJ K®

( YHY WDP P HP EHUP XVIMHSRUV
XQHVIKIEDOL@U DARUVXVSLARXV
EHKDYIRXW/IP P HGDWAD & UHDVIYH

© RUBVGRHVQRWOQDQ Z D\ VRBLDW
UHVIDXIDVIRQ DI DIQMDQ RQHZ KR P DNHV
D JRRG | DMK LHSRUAR VXVSHAVIG

P MARQGXPARURKHLZ VH DWMN Z IVK

DQIQYHWI DMRQ

7HDP P HP EHWY/Z KR LHSRUAD FRQFHLD
1QJ RRG | DIV FDQCURWEH VXEMPWR DQ\
DGYHUHHP S® P HOADPRQIQFOGIQ)
« XQ DIUGMP MDOGHP RMRQRU
VXVSHMRQ
« XQ DIUGHJDR D SURP RARQ ERQXV
RURVKHUHP S®\ P HQWEHQH W
« EXO®LQ DQGKDUIDWP HQNQDQ,
|RUP
« H FOMRQDU EHKDYIRXUIQDQ |RWP
« DQ RVKHUEHKDYIRXUVMDWMQI BV
RXWIH SHIRQ XQ DILD

(P S®&R P HQAKHH LV EDVHG VRGO

XSRQIQGYIGXDAP HIMDQG
TXD@ IFDVIRQV GLHAVD LHDVHG VR

SWRI HWIRQDGFRP SHAQRH

RUKDUDWP HOARQVKH EDVVR! DFH
FREXU UHD IRQ CDVIRQDARWILQ
SUHIQDQR WIWRY VH JHQGHU
IGHQMV RUH SIMWAMRQ DIH P DWMDO
WIDVKV P HIDARUSK\ MEDGGVDEIDN
P HAFDOFRQGMRQ \VH XDO
RUHQUDVIRQ RUDQ. RVKHU
FKDUDPVIAMEY




&RGHRI FRQGXFW

$Q@¥DP P HP EHU FX\WRP HY EXVQHW
SDW/QHLY DQG RKHUMDNHKRGHY P X\WW
EHWHDVKG Z VK GLJ QW DQG UHVSHPADW
DOVP HV

QRG]
SK\ MFDOVH XDOYHUEDGRURVKHU LV
SWRKIEIVHG DQG FDQ UHVXAOMQ GVASTDY
DPVIRQXS VR DQG IQFOGIQ
VIALP ICDVIRQ

DPVIRQV
Z UWHQZ RUGV RUREMPW VKDWAUHDV DQ
IOAP IGDVQ) RUKRWMIBIZ RIN

HOYILRQP HQWVXFK DV

o \ HIQJ DWRUKXP IMDVIQJ VRP HRCH

e SK\ VEDOYIRBIQFH RUIQVAP IGDVIRQ

o XQZ DQWG \VH XDADGYDQRHV
LOYWVIDMRQV RUFRP P HOW/

o YWXDAEVSO\ VVXFK DV\VH XD®
RUHQWAG SIEVKUHV

e SK\ VEDOFRQGXPNIQFOGIQ]
XQZ DQMG VRXFKIQJ

o VKUDW RUGHP DQGVVR VXEP IVWR
VH XDAHT XHW DV D FRQGMRQR!
HP S& P HQW

: HDUHFRP P WG VIR HQOVXUQJ VIKDWRXU

WDP  RXUFRQADFVRY/ DQG RXU

FXWRP HY/Z RUINLQ VDI H DQG LHVSHAWXO

HQVILRQP HQAWVKDWY | HHRI EXQIQY

YXOIQ) FDQIQFOGH

o VSUDGQI P DIARXVXP RXURU
JRWMS

« H FOGQI RUMRDMQ) VRP HRQH
\RAD®

o Z MKKRTIQ) QHFHWDU 1Q RUP DVIRQ
RUSXUSRVH X@ JIYIQ) VMHZ LIRQJ
1Q RP DVIRQ

- (GHP GOUQ) VP R

e P SHIQJ VRP HRQHYZ RN

o XQDILO GHQ IQJ WDIQQ) BDYHRU
SWRP RIRQ

« FUMA] Q) RUEHOVIR VRP HRQH
FROWDQD X

e VDP SHUQJ Z IVK D SHVRQY SHYRQDO
EHRQI QI VRUZ RINHTXISP HQW

$ FRQ R IOMMHMRFFXW/ HYHY VIP H

7HDP P HP EHWY/\WKRX@ D@ D\ VDYRG
VIKH VXDVIRQY VIKDWADQ J LYH UVH VIR
FRQ GPWRI LOWMAHW

MYIP SRWDQW RUWDP P HP EHW VR
GMVFRVHDQ IHDVIRQWKISV DWRADVIRQY
RUDPVIYIVIHV VKDWFARX@ FUHDVIA DRFVXDO
SRVIIADORUHYHQ SHIFHYHG FRQ PR
LOMHWWR VKHUP DQDJ HURUVKH

([ HEXVIYH WHDP



&RGHRI FRQGXFW

&UHDVIYH: RWGVHRP S@HVZ VK VKH
WHMXUWHP HOWV R VKH* HQHWDO DVID
SWIRRVIRQS HIXOMRQ * ' 35
&UDVIYH:  RUGVDQG IWWDP

P HP EHY Z KHWVKHUIQKRXVH RU

| UHHDQRH

$OMDP P HP EHWKDYHVR W QVXFK
DI UHP HOW Z KIEK FRQDIQV SLRYIMRQV
| RUIQ RUP DVIRQ FRQI LGHQADMW DQG
QRQ GMFBVXUH

) RUDQ TXHWIRQ RUGRXEWS®DVH H HJ
VIR VKH DERYH P HOIRQHG GRFXP HQW/

HDWHIQD FRP SHIWVIYH P DUNHW
VKHH RUIHZ HD@ D\ VFRP SHW | RUQHZ
EXMQHW 5 HDMRQWKISV Z IMK EXMOHW
SDUAHY KRZ HYHU DUH EXIGNKSRQ VKM
DQG P XVWDCEHH IW DQG FRP SIDQW
Z WK FRP SHIMRQ DQMX\VDYZ V
$QWDP P HP EHY Z KHVKHUIQKRXVHRU
| HHDQRH DUH UHT XHWHG VR
. VKHFRP SDQ &
VHYEHVIQ D | DIU DFFXUDVA DQG
VUXVIKI XGP DQQHU
. Z VK VWHFRP SDQ @1 DU
FRP SHIARQ SRIAHV DQG UHP DIQ
DZ DUIHRI VIKH FRQUHTXHQFHVRI DQ
YIRODMRQR! SRIAHVRUDZ V
JRYHQQI | DIUFRP SHVIIRQ
. VHFRP SDQ & ( [ HRXVIYH
WDP EHRIHHQDIIQI IQDQ QHZ
SWFPIFHVKDWP D\ DI | HAW DU
FRP SHIARQ
o XVHRQD SXEF® DYDIDE®
IQ RPP DMRQ | RUH DP S® RQWH

, QMALHRUDWFRQ HHOAHV VR
XQGHUAMDQG EXVIGHW FXWRP HLY
FRP SHAWRY EXVIGHW SDWZHLY/
WKQRBI\ WHQGV

o DGYMHVKHUP DQDIHUIP P HADWAD
R SRWE®I IRDVIRQVR! | DU
FRP SHARQ SWDPIEHV

7KHFRP SDQ Z L@QRWE\ DQ P HDQV
DWIP SVWR LQ OHQFH VIKH MGJ HP HQARU
EHKDYIRXURI D SHWRQIQD SRUMRQR
VKVE\ SD\ LQJ D EUEH RUNIEFNEDFN 7KLY

DSS@V VR SHYVRQVIQJ RYHUP HOADQG
1Q SUYDVIH EXMOHW
DQ NQG
Rl | DAQYDVRQ SD\ P HOV VR JRYH.QP HQW
Rl | [FD® RUSUYDVWA EXVIGHW IQ RUGHUVR
VHRXUH RUVSHHG XS IRXVICH DFIRQV
7HDP P HP EHYDQ@ D\ VKDYHVR
e VHBPW/KILG SDWIHY FDUH X@ DQG
P RQVRUVKHP FROIQXRX\O VR
HOUXUIHVKH FRP SO Z IVK ViKH
FRP SDQ &/ DOAEUEHY SRIAHV Z IMK
P HIVRADR 1QP 1OG
o NHHS DFFXUDVIA ERRNV DQG UHFRUGY DW
DOAP HVDQG P RQVRUVKDW XQGV
DUH QRWEHQJ XVHG | RUEUEHY RU
| DAOYIMRQ SD\ P HOWV
e LHXVHDQ RI I HURUWHTXHVW RUDQ
XQDZ | XCGBD\ P HOADQG LHSRUMWKH
IQAGHQWR VIKH FRP SDQ & ( [ HRXVIYH
WDP



&RGHRI FRQGXFW

KLB1 J 1L W DQG HQMYDIQP HOADP RQJ
EXVIQHW DWRADVA DUH VRBIDVIAG DQG
VXSSRUMG DV DSSIRSUDVIAZ D\ VR
VWHQI VKHQVIHV DQG EXIB J RRGZ L@
EXVQHW GHRAMRQV \VKRX@ QHYHUEH

1Q GHQFHGE\ VIKHP

7KHFRP SDQ IVFRP P IWHG VR Z IQQQJ
EXVGHWRQD RQVKHP HIWRI W
VHYFHV DQG SHRS®I DQG FRP S@HVZ IVK
D@BY DAHTXILHP HQW/I RUJLYIQ) DQG
UHFHYIQJ J LW DQG HQMWDIQP HQW
7HDP P HP EHWDWHVR

o XVHVRXQGMGJ P HQADQG FRP SO
Z VK \VKHOZ 1QUHDMRQVR J LW DQG
RVIKHUEHQH W/

¢ QHYHUD@Z J LW RURKHUSHWRQDO
EHQH IW/ VR 1Q GHQFH GHRAMRQVRU
XQGHP 1OHVKH IQMI UW Rl EXVICHW
LHDVMRQWKISV

o QHYHUDFAHSWI LW RU
HOWAWIDIQP HQAVKDWDLH LGB DO
IP P RIDARUZ RX@ LH GPAQH] DVIYHO
RQVKHFRP SDQ\

o QHYHUDFPHSWADWK FD\K
HTXLYDOIQV WIRFNV RURVIKHU
VHEXUMEV

« WDP P HP EHYP D\ DFFHSW
RAFDMRQDOXQURTAVHG SHIWRQDO
JUWRI QRP LQDOYDXH VXFK DV
SWRP RIRQDAWP VDQGP D\
SURYIGH VIKHVDP HVRR FXWRP HY/ DQG
EXVIQHW SDWQHLY

o Z KHQIQGRXEWWDP P HP EHY/
VKRX@ FKHANZ IVK VIKH ([ HEXVIYH

WDP EH RUHJIMQI RUHFHYIQ
DQ VKIQJ R DERYH QRP LQDOYDGH

&UDWIYH: RWGV

7HDP P HP EHY HVKHUIQKRXVH RUQRW
DUH | UHH VR VXSSRUADQ. SRIMEDCSDUV RU

HOM RQ D SHWRQDABIVHO+ RZ HYHU VKLY
P XWWAEH NHSW/RVID@ VHSDUDVM | LRP

FRP SDQ EXVIGHW DQG IOV

&UDVIYH: RUWGVP D\ P DNH

7HDP P HP EHY/\WKRX@ FKHANZ VK ViKH
( [ HFX\VYHWDP EH RIHP DNQJ DQ\
FKDUVDE®! FRQMEXVIRQV RQ EHKDO Rl VKH
FRP SDQ



&RGHRI FRQGXFW

&UHDVIYH:  RUGV IHTXILHV DQADP
P HP EHYW/VR S(RWHRFAW DWHW DWD@
VP HV $ @WHWV \KRXG EHXVHG I RU

H I IFHQA DQGIRU
FRP SDQ EXVIQHWRQD
$ WHW/IQFOGH | DAQAHV HTXISP HQW
FRP SXVIALYDQG |Ql RUP DVIRQMA VWP
VIHBISKRQHV WDI | IP H FRQI LGHOADMDQG
SIRSUAVDY 1Q RUP DVIRQ DVZ HTODV
FRP SDQ | XQGV
6 XVSHAVHG IQAGHQWR! | DXG VIKH W
QHJ @ HQFH DQG Z DWIKRX@ EH
LHSRWHG VIR VIKH ( [ HEXVIYH \WDP

&UDWYH: RUGBVFRP SOHVZ IMK QDVIRQDO
DQG LQMALDVIRQDMQAP RCH
OXQGHIQ @Z V 0 ROH OXQGHIQ IV
VKH SUIRFHWRI FRQAHDGY LA@FW XQGVE\
P RYIQ] WHP VIKURXJK B IMP DV
EXMOHWHV VR KIGH VKHUFUP IQDCRWIIQ
7HDP P HP EHYP XVCQHYHUI DAYV
P ROH @XQGHUQJ RUZ DUI IQDQAQI DQG
P XWWIDNH WISV VR SUHYHQMNCDGYHYWHQW
XWHR VKHFRP SDQ. & EXVIQHW DPAYIMEHY
| RUMHVH SXISRVHV 7HDP P HP EHWYDUWH
WHTXIWHG VR [P P HAIDVIAD UHSRUADQ
XQXVXDARUVXVSIFIRXY DRVIMVIHY RU
VUDQUDPVIRQV VIXFK DV
« DWWP SWAGSD\P HOWIWRP DQ
XQXVXDA IQDQAQI VRXUFH
« DUDQIHP HOWVVKDWOQYROH VKH
VDO HUR! | XQGV VR RUI LRP
FRXQMIHY RUHQUHY QRAVUHDVIAG VR
VKH WDQVDFVIRQ RURXWRP HU
o XQXVXD® FRP SO GHDO'VKDWGRQWV
UH GPWD UHDEEXMQHW SXSRWH
o DWWP SWVR HYDGH UHRUG NHHSIQ)
RUUHSRUAQJ LHTXILHP HOW



&RGHRI FRQGXFW

&UDVIYH:  RUBVFRQGXFW EXVICHW 1Q
DFFRUGDQAH Z VK DSST@FDE®! KHDOK DQG
VDI HW UHTXILHP HQW DQG WAYHV | RU
FROAQXRXVIP SLRYHP HQAIQ IW KHDOK
DQG VDI HW SRTFIHV DQG SURFHGXUHV
$@VYDP P HP EHWDWHH SHAKG VR
SHURWP VKHUZ RINIQFRP SIDQFHZ IVK
DSS@DE®! KHDOK DQG VDI HW @Z V

LH) XOMRQV SRTIAHV DQG SURFHGXUHV
DQG

$ SSTDE®I VDI HW DQG KHDUK
WHTXILHP HOWVP XWAEH FRP P XQFDWG
VR YIMVRY FXWIRP HY RUFRQWDR/RY, DW

DQ. FRP SDQ ®FDVIRQ

7HDP P HP EHYDWHWHTXLHG VR
[P P HADWAD UHSRUAZ RINSOFH LlOMUEHY

LEHAWHY RUXQVDI H FRQGIVIRQV

&RQUXP SIRQRI DBRKRAQD P RGHIDVM
P DQQHULY QRAEDQCHG IQRXUR! | IEH EXW
QRWDP P HP EHW/VKRX@ HYHUGUQNIQD
Z D\ VMDWBDGVVR [P SDILHG SHU RWP DQFH
RULQDSSURSUDVIA EHKDYIRXURUHQGDQI HY/
VIKHVDI HW R 2 VKHY/

VXFK DV

FRQ HHOFHVY WDIQIQJ DQGWVRRQ 8 VHRI

| D P DQDJ HUKDV UHDVRQDE®! VXVSIARQ VIR
EHIHYHVKDWDQHP SE HHY XVHRI GXIV
DQG RUDBRKRCP D\ DGYHWHD DI | HAAWKH
HP S® HHY \RE SHURWP DQFH RUVKH

VDI HW Rl VKHHP S&\ HH RURVIKHLY IQ VIKH
Z RINSOFH KHRUWKHP D\ ULHTXHWADQ
DERKRIDQG RUGLXI VALHHQQ) $
UHDVRQDE®! VXVSIARQP D\ EHEDVHG RQ
REMPVIYHW P SVRP V \IXFK DV VIKH

HP S® HHY DSSHDUDQRH EHKDYIRXU RU
\VSHHK

&UDWIYH: RWGVIVFRP P WIHG VIR

RSHIDVQJ 1Q DQHOYILRQP HQ/ID@®
UHVSROVE®IP DQQHU | LRP VIKH SLRYIMRQ
Rl VHYEHV VR VKH RSHIDVIRQR! W/

R | .IFHV DQG | DAOHV VHBPVIRQRI
VXSSTHY DQG RWMHUEXVIGHW DRVIYMIEN
&UDWYH: RUWGVFRP SGVZ VK DO

DSSTFDE®! HQMLRQP HQMDADZ VDQG
UHJ XOMRQV DVZ HODV

$VSDUV
Rl RXUFRP P VP HQAWR SURVPWKH
HOYILRQP HQWZ HFRP P MQRW/IR DFFHSW
OQIXDIHDWLIQP HQNVILRP | RMOI XHO
QG FOHQWV



&RGHRI FRQGXFW

&UHDWYH: RUBVH SHAW W \VKDP

P HP EHW/VR KHS WWDI HJ XDUG DO

FRP SXVIHUHTXISP HQADQG GDVID DJ DIQW
IOMMRQDCP DAFRXVDFW E\
LOGIYIGXD® LOUGH RURXWIGH ViKH

FRP SDQ & UHDVWYH: RUGV\DI HI XDUGV
DJ DIQWAIQDSSURSUDVIA DFFHW E\
LQGIVIGXD® RUJ LRXSV XQADICHG 1Q
FRUHPWFRP SDQ SRIFHVRU
SURFAHGXUHV

&UHDWYH:  RUBV XQGHUNMDQGY VIKDW
RAFDMRCQDCSHUWRQDOMHRI VIKH , QAALQHW
GXUQJ Z RINKRXW/ IV D UHDVRQDE®!
LHTXHVADQG D@RZ VKLY Z WKIQ UHDVRQ
+RZ HYHU & UDVIYH:  RUBV GRHVQRW
D@®Z ,QMAQHAKVH VR VXSSRUAD SROAFDO
YHOMUH RUHP EDUDWVIKHFRP SDQ\

DQG W FXWRP HY/

&UHDWYH:  RUBVUHVSHPW DQG VXSSRUIV
VIKH UJKWR VHDP P HP EHLY/ VIR XVH VRFIDO
P HGED | RUSHWRQDADQG SR HWIRQDO
SXLBRWV 7HDP P HP EHY/DWH
UHVSRQOUE®! | RUFRP SOIQJ Z IVK

FRP SDQ SRTFHV DQG SLRFHGXUHV Z KHQ
FRP P XQFDVIQJ RQVRADCP HGD 7HDP

P HP EHLYV DUH DFFRXQUDE®! | RUDQ

lQ RIP DVIRQVKH SXEQK RQILH

7KH DUHDQ D\ VIHTXILHG VR

Z KHQHYHUQHHGHG
I RUIQWIDQRH Z KHQFRP P HOMQY
RQIOH RQ DAXHY UHDVIAG VIR VKH
FRP SDQ\

P HP EHYDQG H WDIQI LRP
SXEQKIQ) SKRVRVRI VIKHP  Z IVIKRXW
VKHUFRQHQW

¢ HQUXUHDQ IQ RWPP DIRQVKH SRW
UHDVIG VR VIKH FRP SDQ\ LV DFFXUDVMA

e FRP SO Z MK VH XBVRI ViKH VRADO
P HGID MAVVKH X\H

7HDP P HP EHW/P XWWQRW

o (BUHW W RUSUHVIHQG RQEDHVIREH
VRP HRQHWKH DUIHQRW

« VSHDNRQEHKDO R VKHFRP SDQ 1L
VKH  DUH QRWH SUHWO DXVIKRU] HG VR
GRWR

« VKDUHFRQ IGHQADAQ RWP DVIRQ
DERXVWKHFRP SDQ. W FOHQWV
WIDNHKRGHLY RUVXSSTHY/

e SRW\FRP P HQW RUSIFVWUHV VIKDW
FRX@KDWP VKHFRP SDQ ELDQG

UHSXVIMRQ RUFRP P HIFADAQM MW



&RGHRI FRQGXFW

&UDYH:  RUBV XQGHUMDQGV VKDW

& RUSRUDVIA 6 RAIDG HVSROVEIDWV

H VWAQGV VIR RXUHQALH VXSSO FKDIQ 7KLY
LQFGHV QRARQD VIKH VHUYIEHV VXSSTHG
EXVDOR VKHKXP DQ W KW HKIEV DQG
VRADCBWDRVIFHVRI RXUFRP SDQ. DQG IW
VXSSTHY/

2 QHIJRDAR RXU& RLSRWDW 6 RADO

5 HVSROVEIDV SWRIWDP IVVR EXIG
SDWQHIKISVZ VK @\H P IQGHG

FRP SDQHVE\ DRVIYHO VHHNIQI RXW
EXMOHW SDUQHY/ Z KR DUIHVKHP RW
HOYILRQP HQ/D@® DQG Z RUIN RUFH

| UHQGO

. &UDVIYH: RWGBV
DQG IW VXSSTHY/ \KDQHP S& D@
WDP P HP EHW XQGHUWKHURZ Q
|UHHZ 1Y MK QR RQHEHQJ
VXEMIPVAG VR ERQGHG RUI RUFHG
OERXU 7KIVSRIA DSSTH QRARQD
VIR VIKH VXSSOHE EXMQHW
RSHUDVIRQV EXWDOR VR VKRVH IQ
VKHUVXSSTHUQHVE RINZ IVK Z KIFK
VIKHFRP SDQ FRQGXFW IW EXMCHW

. &UDWWYH: RUWGVDQG
W VXSSTHY VKDORWHP S&\ DQ
SHRS®IXQGHUVKHP 1IQP XP ®U DO
Z RINQJ DIHRI VKH FRXQW 1QZ KIFK
VKH Z RN

&UDVIYH:  RUBVDQG W VXSSTHY
VKD@QFRQGXPARQI RIQJ H | RUVVR
UHGXFH HQYLRQP HQ/DCBROGVIRQ
Z KIGHQRHDMQI VXWIDIQDELDNV

FROMQWVE UHDVIYH:  RWGVZ LO
QRWDFFHSWDQI XDJ H

DWL QP HQV VIKDAWDUH LHDVG VR
VIRSLEV VIKDAWDUH QRMQ @QH Z VK
RXU& RUSRUDVIA 6 RADO

5 HVSRQUELDW SR DP

IQFOGIQ) EXWQRWIP WHG VR

| RO XHY' VH XDOKDUDWP HQW
Z DUDQG Z HDSRQV

GMVAUP ICDVIRY FRQWMQADQG
FROMQADGYRFDVIQY VXIEIGH
DQRUH ID RURVKHUVHD KDWP RU
SWRP RIQJ JEUL\ LI RU
FRQGRQAQI YIRGIFH DI DIOW
RVIKHLY/



&RGHRI FRQGXFW

&UDWYH: RUGVZ L@/XSSRUV
DQ HIRWE\ IWZ RINHY/R
FROPYHO RUDQVHRUIRWP D
WDGH XQRQ & RBFIYH

EDU DIQQJ VKURXJ K WDGH
XQRQVFDQRIVIHQ EUQI DERXW
P RUHI DYRXWDE®IZ RINQJ
FROGMRQV & RBPYH

EDU DIQQJ IV QRAVXEWIXHG
E\ ViKH DUEMUDVIRQ SURFHW
RXVIDHG LQVIKH 6/ $

SWEUDWIYH: RWGV Z HSURWI H

VDI HI XDUEIQ) RXUI IHHDQRHWY DQG
SDWQHUFRP SDQHVE\ GO HO/®
VAHHQQ) FROMQW, QVIKH XQINHD
HYHQAVKDADQ. XQDFFHSVIDE®
FROMOAMIBY VIKLRXI K Z HNQGD
UHTXHARXUSDWHY VR SURP SVD
QRVI\ VIKH UAVSRQUE®I 3 LIRVIFW

0 DQDJI HW VR VKDWDSSURSUDVIA
DPVIRQV FDQ EHVIDNHQ 7RI HWHU Z H
FDQ EHWHUSLRWPARXUHIHY VIKH
HOYILRQP HQWDQG VIKH SHRSO
IQYROHG

&UDWYH:  RUGVHFRXWDI HVDQG
VXSSRUV IQYROHP HONQ W

FRP P XQW 7KW/ IQFOGHV
VXSSRWAQI ®FDEEXVIQHW DQG
VDBIQAE\ | RUH DP S®I KHSIQJ
WXGHOWVR | IQG VKHUZ D\
VIKURXJ K VKH @QJ XDJ H VHMEH
LOGXWW VIKURXJ K WDIQIQY
SWRIDP VG QHG | RUVKLY
SXUSRVH DQG FRQVXGAQ)
XQYHIWMEV VR VKDWH. FDQ
SURYIGH HEXFDVIRQDCSDVIKV VKDW
DUHIQ@H Z MK VIKH P DUINHWQHHGY



